
RIYU Quick Start Guide 

1. Click on Askriyu.com and landing page appears. 

2. To sign Up Click on Get started or Click on Sign in. 

 

3. Fill in your email details and you can enter que with short approval time. 

 

 

 
 



4. Once you have confirmation mail sign up and set password using your email, 

then you can sign in using the sign in option and enter user credentials leading 

to chat page. 

5. New chat opens up with left bar showing your current and previous chats 

and settings and top right user details with pop up cloud allowing to log out or 

switch to dark mode.  

 

6. You can upload file using the paper clip attachment icon or connect data 

connector using data connector option. 

 

 

 



 

7. Upload new file using upload option in the attachment pop up or select from 

prev. uploaded files under uploaded file section or You can connect database 

using the Data Connector dropdown option and entering the details. 

 

8. Once Excel/CSV Uploaded or data connected Riyu generates recommended 

prompts and you can either select from them or Ask any query and hit enter 

or the play button. 



 

9. Once the Query is entered the output can be exported by using the 

generate report functionality on top right next to user name- Select the 

desired messages and click on generate report to download PDF of output.  

 



10. The settings page can be used to Manage - Account, Subscriptions, Reports 

Generated, Files Uploaded and Database Connected, delete or restore 

Archived chats, view Policies and FAQ’s. 

 

 


